
Law Enforcement, Public Safety, First Responders
Food and Agriculture
Transportation and Logistics
Communications and Information Technology
Other Community-Based Government Operations and Essential Functions

M I L L I K E N  &  C O M P A N Y  m a n u f a c t u r e s  e s s e n t i a l  m a t e r i a l s

Based on DHS guidance on Essential Critical Infrastructure Workforce,  
Milliken is directly or indirectly involved in the following categories: 

TEXTILE DIVISION
The protective textile manufacturing industry is essential 
in this critical time. Our protective fabrics are everywhere. 
Milliken’s protective textile products are worn across the 
United States by many critical infrastructure workers, 
including first responders, hospital and lab personnel, 
military personnel and war fighters, and workers in oil and 
gas, utilities, and transportation. These uses are mainly in 
uniform apparel, many of which are highly technical fabrics 
that provide protection to the wearer (Flame Resistant, 
Oil Repellent, Chemical Splash Resistant, Concealment, 
and High Visibility). Additionally, we produce fabrics that 
are substrates for duct tape, home shingles, commercial 
roofing, and telecommunication infrastructure uses, 
including on U.S. military bases. 

CHEMICAL DIVISION
Milliken & Company is heavily involved in the essential 
chemical manufacturing industry. From medical devices, 
pharmaceuticals, and lab equipment to sanitization and 
food storage, Milliken’s Chemical Division is a crucial 
component manufacturer and a provider of critical 
products needed to keep us safe. Our plastic coatings and 
additives are key ingredients in laundry care packaging, 
lids for sanitizing wipes and gels, household and industrial 
cleaners, disinfectants, food packaging (canned goods, 
for example), agriculture, personal care, fuel additives, 
and water treatment. We produce precursors for the 
semiconductor chip manufacturing to supply the U.S. 
military, communications, pharma, and other data-centered 
supply chains. In addition, we are a critical supplier to other 
large manufacturers such as Dow, Momentive, and SC 
Johnson.

HEALTHCARE DIVISION
Milliken’s Healthcare Division is focused on improving 
patients’ lives. From wound care dressings and compression 
wraps to medical tapes and cohesive bandages, we provide 
essential medical equipment that protects patients and 
supports medical professionals. Our medical products are 
used in hospital emergency rooms and operating rooms, 
doctors’ offices, and wound clinics. 

FLOORING DIVISION
Milliken’s Flooring Division provides safe flooring 
easily changed in urgent situations. 95 percent of our 
floor covering products are modular, portable, and 
interchangeable. If rapid change-outs are required in 
contaminated buildings, the process is efficient and 
effective with our product. In the event that urgent medical 
expansion is needed, modular flooring goes hand-in-hand 
with this mobilization and enables rapid deployment. 

Healthcare and Public Health
Energy
Public Works
Critical Manufacturing
Chemical
Defense



HEALTHCARE AND PUBLIC HEALTH
• Testing and research critical to COVID-19 response
• Hospital, laboratory, home health, medical facilities,  
   blood and plasma operations
• Medical equipment, PPE, and sanitization manufacturing
• Security, incident management, and emergency operations 

LAW ENFORCEMENT, PUBLIC SAFETY, FIRST RESPONDERS
• Emergency management, law enforcement, Emergency  
   Management Systems, fire, and corrections, including front  
   line and management and Emergency Medical Technicians
• Hazardous material responders 
• Digital systems infrastructure support

FOOD AND AGRICULTURE
• Manufacturing and distribution of food, beverage, feed,  
   forest products, chemicals, medicines, vaccines, and other  
   substances used by the food and agriculture industry 
• Manufacturing and maintenance of equipment and 
   other infrastructure 

ENERGY
• Power generation, transmission, and distribution 
• Nuclear generation safety and security
• Vegetation management and traffic 
• Environmental remediation and monitoring 
• Instrumentation, protection, and control
• Petroleum product storage, pipeline, marine transport,  
   terminals, rail transport, and road transport
• Crude oil storage facilities, pipeline, and marine transport
• Petroleum drilling, extraction, production, processing,  
   refining, terminal operations, transportation, retail, and  
   refinery operations and emergency response
• Natural gas production, transmission, processing,  
   distribution, storage, refining, and transporting  
   (including end-use fuels or feedstocks)

PUBLIC WORKS
• Operation, inspection, and maintenance of essential dams,  
   locks, levees, and other public works facilities 
• Safety, sanitation, and essential operations of residences 
• Support, such as road and line clearing, to ensure the      
   availability of needed facilities, transportation,  
   energy and communications

TRANSPORTATION AND LOGISTICS
• Transportation functions and logistics operations 
• Mass transit
• Maritime transport
• Automotive repair and maintenance 
• Manufacturing and distribution of packaging materials
• Postal and shipping 
• Vehicle repair and maintenance 
• Air and cargo by air transportation

COMMUNICATIONS AND INFORMATION TECHNOLOGY
• Construction, maintenance, and restoration of  
   communications infrastructure
• Technology installation, maintenance, and repair 

OTHER COMMUNITY-BASED GOVERNMENT 
OPERATIONS AND ESSENTIAL FUNCTIONS
• Building functions continuity
• Security 
• Mission Essential Functions and  
   communications networks
• COVID-19 mitigation and containment measures

CRITICAL MANUFACTURING
• Manufacturing for medical supply chains, transportation,  
   energy, communications, food and agriculture, chemical  
   manufacturing, nuclear facilities, the operation of dams,  
   water and wastewater treatment, emergency services,  
   and the defense industrial base

CHEMICAL
• Chemical and industrial gas supply chains  
   and transportation 
• Operation and maintenance of facilities

DEFENSE 
• National security commitments to the federal  
   government and U.S. Military
• Materials and services under contract with the  
   Department of Defense
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